                                                                       Exam dialogue
Z: Well, Ulya… How are you feeling here? As for me I’m really impressed with Britain. It’s so different from our country. Notwithstanding it is supposed to be the European country, we can’t but see a great a gap in all the aspects of life if we compare Great Britain to Russia.

U: Absolutely. You know, every nation has a reputation of some kind. Thus the French are supposed to be amorous, jolly, fond of champagne; we, the Russians – silly, noisy, fond of vodka, the Germans - dull, formal, efficient, fond of military uniform and parades; the Americans - boastful, energetic, gregarious and … vulgar. 
Z: Yeah, you’re right. I always agreed with the old stereotype that the English are reputed to be cold, reserved and rather haughty people who do not yell in the streets, or change governments as often as they change their underclothes. But now, after a week of staying here, I have to confess it was a great mistake on my part to think so.

U: Well, you said “stereotypes”. That’s where our generalizations are rooted. Because most people are not aware of the underlying cultural values which influence behavior, they often develop stereotypes to describe other people. A stereotype or a description of a group of people in general terms, is often based on lack of information about or contact with a culture.

Z: Yes, but there’s of course a hint of truth in every stereotype… The average Englishman is cold and not very open. You know, at first, I couldn't understand why I was getting so little reaction from people, but now I see that they thought I was overpowering and that I was trying to be too friendly too soon.  At the same time, some people say, once you have made a friend here in Britain, it's a friend for life, but it takes a very long time.

U: Yeah, English people like a certain distance…What is really important for them is their private life. The English are indeed the nation of stay-at-homes. There is no place like home, they say…
And when the man is not working he withdraws from the world to the company of his wife and children and busies himself with the affairs of his home. Gardening becomes his hobby usually. 

Z: Well, almost every Englishman’s suburban house has its little garden with a hedge or a fence all round it to shut him off from his neighbors. To this day an Englishman prefers a house with a garden to an apartment in a block of flats "The Englishman's home is his castle” is a saying known all over the world. The fire is the focus of the English home. What do other nations sit around? 
U: Oh, it’s very difficult to answer you question really. We, for example, go out to cafes or sit around the cocktail bar. For the English it is the open fire and the ceremony of English tea.

Z: Oh, English tea! I’ll always remember G. Mikes’ advice: “You shouldn’t refuse a cup of tea, otherwise you are judged an exotic and barbarous bird without any hope of ever being able to take your place in civilized society.” Here, if you’re called for tea, you should always accept the offer.
U: Yeah, and you mustn’t also refuse any additional cups of tea. Tea breaks here in England can last for hours. What is more, I think holidays seem to be longer here.

Z: That’s just because in Britain traditions play a more important part in the life of the people than in other countries. Englishmen are proud of their traditions and carefully keep them up. 

U: You are absolutely right. I know some interesting traditions like it has been the law for about three hundred years that all the theatres are closed on Sunday. No letters are delivered, only a few Sunday papers are published.
Z: Well, I think, holidays are especially rich in old traditions and, by the way, they are different in England, Scotland, Wales and Northern Ireland.

U: I suppose, in the matter of holidays the British are less well-off than other Europeans. That means most people have only three weeks of paid holiday per year…

Z: Yeah… I heard that only bank holidays are paid…

U: And what is a “bank holiday”?

Z: A bank holiday is an official holiday when all banks and post offices are closed. British "bank holidays" are New Year's Day, Good Friday, Easter Monday, May Day, Spring Bank Holiday, Late Summer Bank Holiday, Christmas Day and Boxing Day.

Most factories, offices and shops are closed, too. Most of bank holidays are religious holidays. Now for most people they are simply days on which they eat, drink and make merry.
U: You have mentioned Boxing Day? I’ve never heard about it actually… Is it a national day of boxers?

Z: Oh no. Boxing Day is on December, 26. People usually give “Christmas boxes” or gifts of money, to servants on this day. Today many people still give a Christmas gift to paperboys and girls. And do you know anything about Good Friday and Easter Monday?

U: Sure! Good Friday is the Friday before Easter when the church marks the death of Christ. On these days people eat hot-cross buns – buns marked on the top with a cross. And Easter Monday is the day after Easter Day. It’s the traditional date for the start of the summer tourist season.
Z: I see. And are there any patron saints days in England?

U: Of course there are some, but they are not celebrated with a holiday. They are St. David's Day (March 1st) in Wales, St. George's Day (April 23d) in England and St. Andrew's Day (November 30th) in Scotland. Only Ireland, both North and South, has a holiday on St. Patrick's Day, March 17th.

Z: There are many other festivals, anniversaries and simply days, for example, Pancake Day and Bonfire Night, on which certain traditions are observed, but unless they fall on a Sunday, they are ordinary working days.
U: What is a pancake day? Is it the day when people eat pancakes?

Z: You are right. Pancake Day is a popular name of Shrove Tuesday, the last day of enjoyment before the fasting of Lent. One of its main events the pancake race at Olney. The competitors in the race are housewives from Olney; they have to make their pancakes and run from the village square to church.
U: How interesting!You know, for me the most striking feature of English life is the self-discipline and courtesy of people of all classes. In the street there is little noisy behavior and practically no loud disputing.

Z: Yes! People do not rush excitedly for seats in buses or trains, but take their places in queues at bus stops in a quiet and orderly manner. 

U: Oh, yes, good old British queues… British people are well-known for their passion for queuing. One of the worst mistakes that visitors to Britain make is to get on a bus without waiting for your turn in the queue. The other people in the queue will probably complain loudly! 

Z: And even drivers in cars can become quite aggressive if they think you are jumping the queue in a traffic jam. People respond to queue-jumping in an emotional way.
U: You know, before I left Russia, my sister had warned me that now in Britain it is less acceptable to smoke in a public place. And it is considered rude or even ill-mannered to smoke in someone’s house without asking “Do you mind if I smoke?”
U: On the other hand, in Russia it is considered bad manners to eat in the street, whereas in Britain I’ve seen a lot of people having a snack while walking down the road, especially at lunch time.

Z: Also I’ve noticed that Englishmen are naturally polite and are never tired of saying "Thank you", "I'm sorry", "Beg your pardon"…

U: They don't like displaying their emotions. Actually, they keep their emotions back… They don't like any boasting or showing off in manners, dress or speech… But they are boasting of their history and traditions! Every nation does so from time to time, I believe…

Z: You know, good or bad manners make up the social life of the country and are not always easy to learn because they are often not written in books! At the same time these rules may also change as the society develops.

U: Yes, for example, women did not go into pubs at the beginning of the previous century because it was not considered respectable behavior for a woman. But as you see, now both men and women can seat freely in pubs over a pint of beer and women are fully integrated into public life.

Z: That’s right! An English pub is the place where you can easily learn the social life. In the past men came there to talk politics, to strike a bargain and even to declare the war!

U: So…Let’s make our way to the nearest pub and carefully study English social life.

Z: Settled! The only thing we mustn’t forget is that they are closed at 11 p.m.

U: Why waste our time then? 
Z: Come along and off we go.
